
Special Edition: Hurricane Sandy

Metrics Report

Hurricane Sandy affected Fairfax County before, during and after its landfall in 
the United States. According to the county’s Emergency Operations Plan, the 
Office of Public Affairs coordinates and disseminates all information related to 
major incidents.

This metrics report provides a snapshot of how our information was published 
and shared during the timeframe of Oct. 26-31, 2012. The stats paint a picture 
that confirms the changing way government communicators must think about, 
distribute and encourage sharing of information in today’s world.

This report includes some comparisons, too, especially to Hurricane Irene in 2011. 
The data show a significant increase in our public seeking and sharing emergency 
information from many tools, including social media.

Questions? Contact Greg Licamele (greg.licamele@fairfaxcounty.gov) in  the Office of Public Affairs



Emergency Information Blog
Our Emergency Information Blog has been live for 14 months now at www.fairfaxcounty.gov/emergency/blog. It serves as our 
primary way to share emergency information. During Sandy, we set new records for views and comments.

By The Numbers

384,651•	 : views 

2,260•	 : email subscribers 

603•	 : public comments

A new Emergency Web Banner was activated on every  
county webpage to help drive traffic to emergency blog.

Sandy Irene
Views 384,651 50,668

Comments 603 77
Subscribers 2,260 75

Compared to Hurricane Irene

Selected Blog Post Topics:

10 Ways to Get Ready for Hurricane Sandy •	
County Government Preparations for Hurricane •	
Sandy 
The Importance of Neighbors During Hurricane •	
Sandy 
Help Distribute Hurricane Sandy Information •	
Hurricane Sandy Online Discussion Set for 6 p.m. •	
Sunday
Move Cars and Belongings in Low-Lying Areas •	
Ahead of Hurricane Sandy 
Fairfax County Government Closed Monday •	
Stay Informed on Your Mobile Device •	
Traffic Updates for Hurricane Sandy •	
Tree Hit Your House? 4 Steps to Follow •	
Tell Us What You See on New Crowdsource •	
Reporting Map 
Hurricane Sandy is About to Get Worse •	
Shelter Now Open at Lee District RECenter •	
Huntington Area: Immediate Evacuation of Two •	
Streets 
Traffic Lights Out; Obey Four Way Stops •	

78,365•	 : from fairfaxcounty.gov 
35,936•	 : from Facebook  
16,042•	 : from fcps.edu
11,385•	 : from Google.com search
6,870•	 : from Twitter
5,974•	 : from WTOP.com



Facebook
The county’s main Facebook page at www.facebook.com/fairfaxcounty continues to serve as a primary way many people connect 
with us for information.  

By The Numbers

10,175•	 : likes, comments and 
shares 

1,057•	 : new fans 

145,523•	 : daily total reach* 

127,254•	 : daily viral reach**

3,011•	 : likes 
1,434•	 : comments  
5,730•	 : shares

587•	 : by desktop 
397•	 : by mobile 
73•	 : by other

This blog post 
was shared 
more than 
2,000 times on 
Facebook.

Sandy Irene
Likes/

Comments/
Shares

10,175 869

New Fans 1,057 379
Total Reach 145,523 42,768
Viral Reach 127,254 30,809

Sandy Jan.-Sept.
Likes/

Comments/
Shares

10,175 8,418

Total Reach 145,523 643,279
Viral Reach 127,254 272,078

* The number of people who have seen any content associated with your Page. (Unique Users)

** The number of people who saw your Page or one of its posts from a story published by a 
friend. (Unique Users)

Compared to County Facebook 2012

Compared to Hurricane Irene



Twitter
The county’s main Twitter account at www.twitter.com/fairfaxcounty also continued to serve as a primary way for people to get in-
formation about Hurricane Sandy. Facebook and Twitter have different audiences, purposes and cultures, so we utilized the platform 
in many effective ways to share our messages -- and people also became our information ambassadors through retweets.

By The Numbers

1,494•	 : retweets of 
county updates 

1,127•	 : new followers 

997•	 : instances of the 
#ffxstorm hashtag 

Sandy Irene
Retweets 1,494 333

New Follows 1,127 292

Compared to Hurricane Irene

As Hurricane Sandy approached we openly advocated for people to 
use the hashtag #ffxstorm so we could see localized information. Other 
hashtags such as #sandy and #VAsandy were simply too wide and included 
too much noise for us to sort through to find Fairfax information. The use 
of this hashtag was adopted by many and we plan to continue advocating 
for a more specific hashtag depending upon the incident (as one may have 
already bubbled up from the community).



Mobile
Most of the information we publish can be viewed on smartphones, while all of our messages can be published to any type of cell-
phone through text alerts. To address this shift in consumer behavior, Fairfax County has begun implementing a mobile strategy to 
ensure our information is compatible and usable for our residents, especially during emergencies like Hurricane Sandy. 

By The Numbers

1,700•	 : # of county iPhone app  
downloads 

9,551•	 : # of county mobile 
emergency page visits

Sandy Irene
Downloads 1,700 289

Compared to Hurricane Irene

Mobile Emergency Home Mobile County Facebook Mobile Emergency Blog Mobile Road Closures



Maps
During Hurricane Sandy, we introduced two new mapping options for our community: a road closures map that we updated with 
hourly status changes and a crowdsource reporting map for people to submit what they were seeing to give us better situational 
awareness.

By The Numbers

12,752•	 : views of 
crowdsource map 

111•	 : crowdsource 
reports  

16,473•	 : road closure 
map views



YouTube 
We often publish videos to share on the county website, emergency information blog, Facebook, Twitter and elsewhere. 

By The Numbers

3,063•	 : video views 
on YouTube

Sandy Irene
Videos 5 5
Views 3,063 1,863

Compared to Hurricane Irene



Ask Fairfax!
Ask Fairfax! has been one of our key engagement tools to connect our residents with county experts. On Sunday, Oct. 28, we hosted 
an online discussion with the Board of Supervisors chairman, county executive, deputy county executive for public safety and 
emergency management coordinator. 

By The Numbers

346•	 : questions from 
the public for  
Ask Fairfax!

This discussion is one of many examples of how we use multiple tools to communicate the same message:

Sandy Irene
Questions 346 121

Compared to Hurricane Irene


